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1. MIPEOMET OOIroBOPA

1.1. UcnonHuTenb 06583yeTcsa peryaspHo NponsBoanTb BbiBO3 TEO B yCTaHOBJIEHHbIE
rpadukom gHu, a MNotpebutenb 0bA3yeTcs onnatuTb ycnyrn NcnonHntens.

2. NOPAOOK PACHETOB U ONMNATbI YCNVT

2.1. Pa3zMep nnaTbl onpenensaeTcs pacyeTHbIM, COrJlacHO KOJIMYEeCTBY rpa<aaH,
MPOXXMBAOLLMX (3aperncTpmupoBaHHbIX) B XXWJOM goOMe.

2.2. K 6bITOBOMY MyCOpY He OTHOCSTCS BETKM AepeBbeEB, TpaBa, CTPOUTESbHbIN MyCOp,
MeTaJIsI0NI0M, HaBo3. HebbITOBOM MyCOp AOJ/IKEH CKJAAMPOBaATLCA XUbLaMn B cneunanbHo
0TBEeAEHHbIX MecTax. BbiBO3 HEOLITOBOro Mycopa Npon3BoANTCA MicnosnHMTeNneM 3a
oTaenbHyto nnaty. O6beM n pasmep onnaTbl onpegenseTcs cornaweHneMm CTOpPOH CorsiacHo
hencTeyowmm Tapugam.

2.3. PacyeTHbI nepuoa OS5 onsaThbl 3@ BbIBO3 ObITOBLIX OTX00B YCTAaHAB/MBAETCS B OAUH
KaneHaapHbI Mecsl,.

2.4. OnnaTa 3a BblIBO3 ObITOBbLIX OTXOA0B OCYLLECTBNSIETCS €XKEMECAYHO [0 4yucna
Mecsila, ClefytoLLero 3a NCTEKLWNM MecsLeM, Yepes cbepkacchl, 0TAENEeHMS MOYTOBOW
CBA3M, B Kaccy cnonHnTens nnm KoHTposaepam McnonHutens.

2.5. MNoTpebutenb MoOXXeT NPON3BOANTbL NpeaBapuTesibHY onsiaTy B cHeT Byayuwmx Mmecsues.
B cny4ae yBenuyenunsa tTapugos, Notpebutens 06583aH Npom3BeCcTn pacHeT v gonaaTty no
HOBOMY Tapudy.

3. ObA3AHHOCTUN CTOPOH

3.1. WcnonHuTenb obsa3aH:

3.1.1. Oka3blBaTb YC/IYrn B YyCTAaHOBJIEHHbIE CPOKW, ONpeaesieHHble, UCXoas n3
HeobXxoAMMOCTN CBOEBPEMEHHOI0O yaaneHns ObITOBbIX OTXOA0B, B COOTBETCTBUM C
NeNCTBYLWUMN CTaHOApPTaMMU.

3.1.2. MNpenctaBnaTb No 3anpocy MNoTpebutens HeobxoanMyo N 4OCTOBEPHYO MHHOPMAL IO
06 ycnyrax no BbiBO3y BbITOBLIX OTX040B, BblAaBaTb BCe He0OBXoAMMble CrpaBKW A4
pacyeToB cybcnamn.



3.1.3. NHdpopmuposaThb MoTpebutensa 06 nameHeHnn TapndoB Ha BbIBO3 BbITOBbLIX OTXO40B
yepes cpencTBa MacCoOBOM MHGOPMaLMKN U MeCcTa npruemMa ornjaTbl KOMMYHalbHbIX YCAYT.

3.1.4. YCTpaHATb HEAOCTAaTKN B OKa3aHHbLIX YCJIyrax B Te4eHue OHeWn co oHA
npenbsasneHns TpebosaHunn Motpebutenem.

3.2. NMoTpebutenb obsa3aH:

3.2.1. CBoeBpeMeHHO NPON3BOANTbL ONIaTy 3a NoTpebsieHHbIe YyCyrn No BbiBO3Y ObITOBbLIX
0TX0[0B 1 cobnogaTbh NOPAAOK PacYeTOB M OMJlaTbl YCAYr COrnacHO pasaeny 2 HacTosAwero
Jorosopa.

3.2.2. Oka3biBaTb NcnonHmnTento cooencteme B NpenoCcTaBAeHNN YCayr.

3.2.3. Conep»xaTb MycopocbOpHUNKN B UCMIPABHOM 1 OMPSATHOM BUAE, COAEPXaTb B YACTOTE
naowanku nog MmycopocbopHnKamm n BOPOBbIE TEPPUTOPUN, NpUIeralLlme K HuUM. He
[OMyCKaTb 3arpy3kKnm eMKOCTEN 1 CMeLaBTOTPAHCNOPTa XUAKUMN ObITOBbIMU OTX04AaMU U
TBO, obnagatoLmMX oNacHbIMU CBONCTBaMU (TOKCUYHOCTbIO, B3PbIBOOMACHOCTLIO,
MO>KapoonacHOCTbLIO 1 Ap.). MNpn HapyLeHnn AaHHOro ycnoeusa icmonHuTenb BrnpaBe
OTKa3aTbCHA OT NPenocTaBAEHNA YCAYr NO BbIBO3Y COOTBETCTBYIOLLMX OTXO40B A0
yCTpaHeHus ornacHOCTM NX CBONCTB.

3.2.4. B cny4yae n3MeHeHMst KoJIN4eCcTBa NPOXXMBAIOLLNX M 3aperncTpupoBaHHbIX WL
He3aMen/MTeNbHo coobuwaTte 06 3ToM UcnonHuTento.

4. MNPABA CTOPOH

4.1. icnonHWTesNlb UMeeT Nnpaso:

4.1.1. MNMepecMmaTpmBaTb B OGHOCTOPOHHEM NOpsAAKe AEeNCTBYOLME Tapudbl Ha BbIBO3
ObITOBbIX OTXOL0B B CBA3M C U3MEHEHMEM OEeNCTBYOLWNX TapugoB B COOTBETCTBUN C
pelwieHrneM yrnoJiHOMO4YEeHHOr 0 OpraHa.

4.1.2. NMNybnnkosBaTb CMNCKU LO/HKHUKOB B CpeACcTBaxX MacCoBOM MHGOpPMaLIMN NpU 3a4ep)KKe
onnaTbl 3a NpefoCcTaBJ/IEHHbIE YCJIYTN CBbILLE Tpex MecsLes.

4.1.3. lNpnHUMaTbL Mepbl NO B3bICKAHWUIO 3al0JDKEHHOCTW, T.€. nepefasaTb MaTepualibl B
cynebHble opraHbl Npu 3agep>xke Notpebutenem onnaTbl 3a NpefoCTaB/IEHHbIE YCIYTU.

4.2. NoTpebnTtens nMeeT NpaBo:

4.2.1. NpoBepATb Ka4yecTBO paboT, BbINOAHAEMbIX IcnonHNTeneM, He BMeELNBasACh B ero
0eATeNIbHOCTb.

4.2.2. YcTaHaBNMBaTb pa3yMHble CPOKWN A8 YCTPaHEHNA He40CTaTKOB, 06Hapy >XeHHbIX B
xone npegocTtasneHns icnonHmntenem ycnyr no Boiso3y THO.

5. OTBETCTBEHHOCTb CTOPOH

5.1. Tpn HENCNONHEHUN UV HEeHaAleXXalleM UCMOJIHEHNN NPefyCMOTPEHHbIX HAaCTOAWNM
Jorosopom oba3aTenbLCTB ICNONHUTENb HeCeT OTBETCTBEHHOCTh B 06beme
npefocTaBAE€HHbIX MOJIHOMOYNIM U NPUHATBIX Ha cebsa 06583aTeNbCTB N0 HaACTOAWEMY
Jorosopy.



5.2. CTOpPOHbl HECYT OTBETCTBEHHOCTb 3@ HEUCMOJSIHEHWE UM HEHAAJIeXalllee UCMOoJIHEHNE
B3aWMHbIX 0653aTeNbCTB Mo HacTosleMy [1oroBopy COrsiacHoO AencTByoLLeMY
3aKOHOZATENbCTBY U YCNOBMSM HacTosiLero Jorosopa.

5.3. Mpwn 3apepxke MoTpebutenem onnaTbl 3a NpeaoCTaB/I€HHbIE YCAYTrN N0 BbIBO3Y
6bITOBbIX 0TX0A0B MIcnonHnTeNnb NnpuMeHseT K MoTpebuTenio WwWTpadHbie CaHKUUN -
Ha4YncneHne NneHn B pasmepe , DENCTBYOWEN HA MOMEHT OMnJaTbl, CTaBKKU
pedunHaHcnpoBaHmsa LleHTpanbHoro 6aHka Poccuinckonm degepaunin OT HEBbIMIAYE€HHbIX B
CPOK CYMM 3a Ka)XAbl JeHb NPOCPOYKKN, HA4YMHAA CO cnepyowero gHs, nocne
YCT@HOB/IEHHOI0 CPOKa BbINAaTbl MO AeHb (PaKTNYECKOro pacyeTa BKIIOYNTENBHO.

5.4. K npuynHaM, n3-3a Kotopbix 06e CTOPOHbI HE HEeCYT OTBETCTBEHHOCTb, OTHOCSATCS
thopc-MaXkopHble 06CTOATENLCTBA, He 3aBucsLLmne oT CTopoH. MNepepacyeT onnaTkl 3a He
OKa3aHHbIe YC/IyT B 3TUX CJlyHasaX He Npou3BoamTCs.

6. MPOYUE YCNOBUA

6.1. HacTosAwmnm norosop BCTynaeT B CUJY CO OHA COBEpLUEeHNA (PU3NYECKUM NINLOM akKuenTa
HacToawen Nnyban4yHOM odhepThbl B COOTBETCTBUM C NM.4.1 AOoroBopa n cymTaeTcs
3aKJII0YEHHbLIM Ha HeornpegesieHHbIn CPoK. CTOPOHbI MPU3HAIOT, YTO NU3MEHEHNA Tapudos,
HOPM HaKoOMJeHUs 1 NpasBu NpeaocTaBAEHUS YCAYTr Mo BbIBO3Y ObITOBbIX OTX040B,
yTBEp)XAAeMble B COOTBETCTBUN C AEACTBYIOLWMNM 3aKOHOLATEIbCTBOM, ABAAIOTCSA
OCHOBaHMEM AJ19 U3MEHEHUS YCJI0BUIA O0roBopa.

6.2. BO3HNKHOBEHUNE crnopoB Mexny CTOpOHaMI/I npm NCNoJIHEHN OOroBopa He ABIAEeTCA
OCHOBaHMeM OJia OTKa3a OT BbIMOJIHEHNA OOMOBOPHbIX ob6s3aTenbCTB.

6.3. B cny4ae HeOKasaHMsa UM OKasaHus yCayr HeHagfiexalwero kavyectsa icnonHuTenem
no HacTosawemy florosopy MoTpebutens B TeyeHue OHEN [OoJIHKEH B MNCbMEHHON
opmMe yBegoMuTb 06 aTOM UcnonHnTena (Hapo4YHO uaum noyTon). B cnyyvyae oTcyTCTBUA
nopgobHoro obpalieHns B agpec icnonHuTtens ycnyra bynoeT c4MTaTbhCs Hagsexalle
OKa3aHHOW. HyMepaumsa NyHKTOB AaHa B COOTBETCTBUM C OPMLNASIbHBIM TEKCTOM
DOKYMEHTa.

6.3. Bce cnopbl 1 pasHornacmsa mexxny CTopoHamMm No UCNoJsIHEHUIO HacToAwero Jorosopa
paspeLlaoTCa NyTeM NeperoBopoB, B C/lydae HEBO3MOXXHOCTU TaKOro yperysnpoBaHus
pa3pewatoTcsa B cynebHom nopsake.

6.4. [JoroBop NoaJIeXX1UT N3MEHEHUIO HE3ABUCMMO OT corsacust CTOPOH B Calyvae NpUHATUS
3aKOHa WKW ApYyroro HOPMaTUBHOIO akTa, YCTaHaBAuBatowero obssatenbHble ansg CTOpoH
WHblE MpaBuia, YeM Te, KOTopble AeNCTBOBAAN NPU 3aKJIIOYEHUN HacTosLEero Joroeopa.

6.5. Mo BceM BonpocaMm, He HalleawnM oTpa)keHus B norosope, CTopoHbl PyKOBOACTBYOTCS
NeNCTBYIOLWMM 3aKOHO4ATE/IbCTBOM.

6.6. iIcnoNHUTEeNb HEeCeT OTBETCTBEHHOCTb MO HacTosAweMy [JoroBopy C y4eTOM peasbHbIX
BO3MOXXHOCTEN B YacTU HaM4Yna 1 N3Hoca creumallmH, obecne4eHHoCTH
MaTepuasbHO-TEXHUYECKUMN U PUHAHCOBLIMU pecypcamu.

6.7. HacTosilwmin [loroBop BCTyMNaeT B CUY CO AHA ero onybankoBaHUs U AeNCTBYeT 40 AaThbl
cnenytoulero onybJMKoBaHUA B CpefcTBax MacCoBOM MHMOPMALIWN.



7. OPUONYECKUE AOPECA U BAHKOBCKUE PEKBU3UTbI CTOPOH

8. noanncum CtorPoH

NcnonHnTtens MoTpebutens




